
Services Delivery Manager 
 
 

Are you looking to get off the corporate ‘wheel’ and join a rapidly growing, hard-working 
technology company, on a mission to be the world's leading integrator of the Internet of 
Things? Working with us means becoming part of a team that works fast and creatively to 
propel rocket-ship speed growth for our product and company. 

Reekoh is blazing a new trail of platform capability for the Internet of Things. Our 
Integration Platform as a Service (iPaaS) and related tools are purpose-built for the IoT, 
and provide enterprise customers, system integrators and IoT solution providers a 
pathway from PoC to scale using an integration approach. 

We are seeking a very dynamic and driven individual with the ambition to make a real 
mark on a business. Someone who can hit the ground running with short-term success 
factors, as well as a long-term vision for what they can contribute to building a great team 
of people around them. 

 

The Role 

Alongside sales of the Reekoh platform and tools, it’s common for a range of development 
services to also be sold to the customer to assist them with getting started or other 
aspects of their use of the product in their organisation.  

As the Services Delivery Manager, you will be leading a team that is focused on 
delivering software development services to our customers, and to our internal Product 
team. This will also extend to technical support engineers.  

We’re looking for an energetic, seasoned professional with proven enterprise B2B 
software and technology expertise and software development leadership skills, who 
brings a ‘can-do’ attitude to every part of the job.  

This role requires attention to detail, super organisation skills, a proactive approach to 
meeting customer requirements. You will develop deep knowledge of our product suite, 
and the profile of customers that we work with. 

You will be the advocate for the customer. Your #1 goal is to satisfy and exceed their 
expectations and to ensure the quality of services delivered by the team for the customer 
is of the highest order. 

   

  



What We Expect from You 

• Experience with delivering for enterprise IT customers and with being face-to-face 
with the customers themselves (either locally or remotely) 

• Excellent communication skills (written and spoken) for both external customers 
and internal team (i.e. CEO, CTO, Sales Director, Solution Architect) 

• Experience with leading and growing teams of software developers 
• Experience with agile development methodologies and full software development 

lifecycle is essential (a technical or software engineering background would be 
highly beneficial) 

• Ability to run requirements gathering and documentation with Reekoh customers 
(in conjunction with Sales Director) to determine time and costs of services 

• Management of services and support engineers, their KPI’s, and the regular 
reporting on all aspects of team performance 

• Proactive and open communication with customers on progress, issues, change 
requests, support requests 

• Work with team members in other regions to coordinate and maximize efforts 
• Act with complete honesty, transparency and integrity with our customers, 

partners and your fellow team members 
• Maintain professional and technical knowledge by attending educational 

workshops and industry events; reviewing professional publications; establishing 
personal networks; contributing to social media and marketing content for 
distribution 

 
Location 
Makati, Manila, Philippines 
 
 
What’s on offer 
We have a competitive salary package on offer for the right person who wants to jump in 
and contribute to making Reekoh the next great global IoT company. Our Manila office is a 
modern, flexible and fun work environment right in the heart of Makati for easy access, 
and our team enjoys regular off-site activities and work-place perks.  

 

Contact 
careers@reekoh.com  

mailto:careers@reekoh.com

